Greenhouse Connect – Terms of Service
Version: Draft for Review
Operated by Greenhouse Sports

Introduction
Welcome to Greenhouse Connect, an online and mobile service operated by Greenhouse Sports (“Greenhouse Sports,” “we,” “us,” or “our”). These Terms of Service (“Terms”) govern the access to and use of the Greenhouse Connect application, website, online platform, and related services (collectively, the “Services”).
By accessing or using the Services, creating an account, entering into a written agreement with Greenhouse Sports, or clicking a button marked “I Agree,” the Customer and its Authorised Users confirm that they have read, understood, and agree to be bound by these Terms (the “Agreement”).
Please read these Terms carefully.

1. General Provisions
1.1 Eligibility
These Terms constitute a binding agreement between the Customer and Greenhouse Sports. The Services may be used only:
· by individuals capable of forming legally binding agreements,
· by organisations authorised to engage Greenhouse Sports for delivery of youth development or educational programmes, and
· in compliance with these Terms and all applicable UK laws and safeguarding standards.
The Services may not be used by any person previously prohibited from accessing them.

1.2 Customers, Authorised Users, and User Content
Customers
A “Customer” is the school, academy trust, local authority, youth organisation or other body that enters into an Agreement with Greenhouse Sports. Where an individual registers on behalf of such an entity, they warrant they have full authority to bind that entity.
Authorised Users
Customers may permit the following individuals to use the Services:
· Coaches: Customer staff or Greenhouse Sports personnel delivering programmes
· Participants: children and young people enrolled in Greenhouse Sports programmes
· Family Members: parents/carers of Participants with authorised access
Customers are responsible for ensuring that Authorised Users comply with these Terms.
User Content
“User Content” includes reflections, evidence submissions, photos, comments, notes, progression data, or other materials submitted through the Services by Authorised Users.
Customers are responsible for:
1. ensuring appropriate consents (including parental consent where required) are obtained;
2. informing Authorised Users of their responsibilities when using the Services;
3. managing the creation, use, and deletion of User Content; and
4. ensuring lawful handling of all personal data under the Data Protection Act 2018 and the UK GDPR.

1.3 Accounts
(a) User Accounts
Use of the Services requires registration of a user account (“User Account”). Account types may vary according to role (Coach, Participant, Family Member). Account access must be used solely by the individual to whom it is assigned.
(b) Third‑Party Integrations
Some features may rely on third‑party identity, communication, or education tools. By enabling such integrations, the Customer authorises Greenhouse Sports to access relevant data from the third‑party system pursuant to that provider’s terms.
(c) Account Security
Customers must ensure that User Account credentials are kept secure and not shared. Customers remain responsible for all actions performed through their User Accounts and those of their Authorised Users.
Greenhouse Sports accepts no liability for losses caused by unauthorised access resulting from insecure account management.
(d) Communications and Notifications
By providing an email address, Authorised Users consent to receiving necessary service‑related notifications. Marketing communications may be opted out of at any time.

1.4 Programme Group Creation
Only Coaches or Customer administrators may create programme groups, classes, cohorts, or clubs within the Services.
By creating a group, Customer representatives confirm that:
a. Added Participants are legitimate members of the relevant programme.
b. Added Coaches are authorised to access relevant Participant data.
c. The Services will be used only for lawful youth development and educational purposes.
d. Coaches will supervise and monitor Participant use appropriately.
e. Access credentials (including QR codes, join links, or class codes) will be safeguarded.
f. Only authorised Family Members will be granted access to a Participant’s portfolio.

1.5 Modification, Suspension, and Termination
Customers may deactivate User Accounts at any time. Greenhouse Sports may:
· modify or withdraw parts of the Services,
· suspend access for maintenance or security reasons, or
· terminate accounts where Terms are breached or safeguarding risks arise.
Upon termination, obligations that by nature should survive (e.g., confidentiality, liability limits) will remain in effect.

1.6 Interactions Between Users
Customers are solely responsible for:
· managing interactions between Coaches, Participants, and Family Members;
· ensuring safeguarding requirements are met;
· ensuring communication features are used appropriately.
Greenhouse Sports may monitor activity for compliance or safeguarding purposes but is not obligated to intervene in disputes.

1.7 Beta Features
Greenhouse Sports may release features identified as “beta,” “pilot,” or similar. Such features are provided on an “as is” and “as available” basis without warranties and may be withdrawn at any time.

1.8 Feedback
Customers and Authorised Users may submit suggestions or ideas regarding the Services (“Feedback”). By providing Feedback, you grant Greenhouse Sports a perpetual, royalty‑free right to use it for any purpose without obligation.

2. Use of the Services
2.1 Our Licence to Customers
(a) Ownership
Greenhouse Sports and its licensors retain all intellectual property rights in the Services, software, documentation, and aggregated/anonymised data derived from usage (“Derivative Data”).
Greenhouse Sports may generate and use Derivative Data for legitimate purposes such as service improvement, analytics, and reporting, provided it does not identify individuals.
(b) Licence to Use the Services
During the term of the Agreement, Greenhouse Sports grants the Customer a revocable, non‑exclusive, non‑transferable licence to allow Authorised Users to use the Services strictly for youth development and educational purposes.

2.2 Customer Licence to Greenhouse Sports
(a) Ownership of User Content
User Content is owned by the Customer (or the relevant rights‑holder). Greenhouse Sports does not claim ownership.
(b) Licence to User Content
To operate the Services, the Customer grants Greenhouse Sports a limited licence to host, store, process, display, and make technical adaptations of User Content for:
· providing and improving the Services;
· ensuring security and technical functionality;
· complying with UK law;
· fulfilling safeguarding responsibilities.
The Customer confirms that all necessary consents and permissions for this processing have been obtained.

2.3 Responsibilities for User Content
Customers are responsible for ensuring:
· User Content is lawful and appropriate;
· no prohibited data (e.g., financial identifiers or medical records) is uploaded unless explicitly agreed in writing;
· all UK GDPR and safeguarding obligations are complied with.
Greenhouse Sports accepts no liability for User Content submitted by Customers or Authorised Users.

2.4 Acceptable Use
Customers and Authorised Users must not:
· reverse engineer or attempt to obtain source code from the Services;
· upload viruses, harmful code, or malicious content;
· impersonate others;
· use the Services for commercial solicitation;
· attempt to bypass security mechanisms;
· use the Services in ways that may cause harm to children or vulnerable individuals;
· use the Services for unlawful or discriminatory purposes.

2.5 User Content Restrictions
User Content must not include:
· harmful, abusive, defamatory, or obscene material;
· content promoting self‑harm or harm to others;
· content infringing third‑party rights;
· content breaching safeguarding standards or organisational policies;
· content that is knowingly false or misleading.
Greenhouse Sports may remove User Content that violates these requirements.

3. Payment and Subscriptions
(Include this section only if Greenhouse Connect will have paid tiers. If the app will be free to schools/partners via Greenhouse funding, this can be removed or simplified.)
✔ Let me know the payment model and I will tailor this section precisely.
For now, a neutral version is provided.
3.1 Fees and Invoicing
Where Customers subscribe to paid features or services, Fees will be set out in an applicable order form or written agreement. Fees are exclusive of VAT.
3.2 Payment Method
Customers must pay invoices within the agreed timeframe. Failure to pay may result in suspension of access.
3.3 Cancellation and Refunds
Unless otherwise stated, prepaid fees are non‑refundable except as required by law.

4. Term and Termination
4.1 Term
The Agreement remains effective for the duration specified in the Customer’s order or until terminated in accordance with these Terms.
4.2 Termination for Breach
Either party may terminate the Agreement with written notice if the other materially breaches the Terms and fails to remedy the breach within 30 days.
4.3 Termination Without Cause
Customers may terminate free plans at any time. Greenhouse Sports may terminate the Agreement with reasonable notice.
4.4 Effect of Termination
Upon termination:
· Customer access may be downgraded to a free tier (if available);
· payable fees for services already delivered remain due;
· Greenhouse Sports will handle data deletion in accordance with Section 6.

5. Intellectual Property and Copyright
Customers may not use Greenhouse Sports branding without written permission.
Greenhouse Sports respects copyright and will respond to legitimate claims of infringement.

6. Privacy and Data Protection
6.1 UK Data Protection Law
Greenhouse Sports processes personal data in accordance with:
· UK GDPR
· Data Protection Act 2018
· Relevant safeguarding requirements for children and young people
Details are set out in the Greenhouse Connect Privacy Notice and, where applicable, a Data Processing Agreement with the Customer.
6.2 Security
Greenhouse Sports implements appropriate technical and organisational measures but cannot guarantee absolute security.
6.3 Data Retention and Deletion
User Content may be deleted:
· upon Customer request,
· when an account is closed, or
· after prolonged inactivity as defined in the Data Processing Agreement.

7. Safeguarding Obligations
Greenhouse Sports takes safeguarding seriously. Customers agree to:
· ensure only appropriate adults have access to Participant information;
· monitor Participant activity in accordance with their safeguarding policies;
· notify Greenhouse Sports promptly of any safeguarding concern relating to the Services.
Greenhouse Sports may suspend or restrict access to protect users where safeguarding concerns arise.

8. Warranties and Disclaimers
The Services are provided “as is” without warranties, except where required by UK law.
Greenhouse Sports does not guarantee the Services will be:
· error‑free,
· uninterrupted,
· compatible with all devices or systems.
Where the law does not permit exclusion of certain warranties, those rights remain.

9. Limitation of Liability
To the extent permitted by UK law:
· Greenhouse Sports’ total liability in any 12‑month period will not exceed the total fees paid by the Customer for that period (or £100 for free tiers).
· Greenhouse Sports is not liable for indirect, special, or consequential losses.
Nothing in these Terms excludes liability for:
· death or personal injury caused by negligence;
· fraud;
· any other liability that cannot legally be limited.

10. Indemnification
Customers agree to indemnify Greenhouse Sports against claims arising from:
· misuse of the Services;
· breach of these Terms;
· unlawful or inappropriate User Content;
· failure to obtain necessary consents.

11. Confidentiality
Both parties must protect confidential information belonging to the other and use it only for the purposes of the Agreement.

12. Governing Law
These Terms and any dispute arising out of them are governed by the laws of England and Wales.
The courts of England and Wales have exclusive jurisdiction.

13. App Store Terms
Additional terms apply for versions of the app downloaded via:
· Apple App Store
· Google Play Store
Customers agree to comply with platform‑specific usage rules.

14. Miscellaneous
· No third‑party rights: Only the parties to this Agreement may enforce it.
· Force majeure: Neither party is liable for events beyond reasonable control.
· Severability: If part of these Terms is invalid, the remainder remains effective.
· Amendments: Greenhouse Sports may update these Terms with reasonable notice.

15. Contact Us
For questions about these Terms or the Services, contact:
Greenhouse Sports
Email: [insert official contact]
Website: [insert URL]

